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Definition:
This standard applies to all customers who utilize TSM for server backups.    
Designation:

Technology Services Standard

Effective Date:

April 13, 2009
Review Frequency:
Annually or as needed
Authority: 


VCU Chief Information Officer
In Compliance with: 
VCU Computer and Network Resources Use Policy
Scope:

This standard covers the use of Tivoli Storage Manager (TSM) for backing up University data from servers, for all customers. 
The General Requirements section of the standard applies to all customers.  
Requirements of the Standard 
General Requirements
· Deleted data files will not be retained for a period longer than 60 days. This is controlled by the TSM parameter Retain Only.
· A maximum of 1-copy of a file will be kept after it is deleted.

This is controlled by the TSM parameter  SEQ CHAPTER \h \r 1Versions Data Deleted.

· A maximum of 5-copies (1-Active, 4-Inactive) of an existing file will be retained.

This is controlled by the TSM parameter  SEQ CHAPTER \h \r 1Versions Data Exists.

· According to Commonwealth of Virginia and University policy, data stored on University servers or disk (and subsequently backed up) should be used for official University business. Inappropriate data should not be stored on University servers and/or disks. Temporary, transient, cached data should not be backed up to TSM. The TSM include.exclude must be utilized to prevent (exclude) backup of these types of data. 

Implementation Guidelines
See TSM information and recommendations at this site:  http://www.ts.vcu.edu/faq/tsm
Enforcement
Violation of this standard could result in disciplinary actions including denial of access to TSM.   
Exceptions

Requests for exceptions to the requirements of this standard should be made in writing (by hard copy or email) to the VCU CIO.
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